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“This Is the Way Another 
Sees It’’ 





It is stated that calamity is often the 
finger-post of reform. While this is ob- 
viously true, many are not aware at times 
of such calamity that may overtake them 
for their own good and welfare. 


Those who rather remain aloof for a 
while before they become members of the 
National Association are not supporters, 
but leaners. This brings about an unpleas- 
ant and irksome task for those who are un- 
selfishly and without any personal gain aid- 
ing the organization for the welfare of the 
industry. It takes pluck and persistence 
and a great deal of self control to bear the 
burden in endeavoring to help those who do 
not apparently appreciate what is being 
done for their own good. 


The lack of fore-sight on the part of 
those who still maintain that they are not 
aware whether they will be benefited by be- 
longing to a local and the national organiza- 
tions, are following a false course and have 
no foundation for their argument. After 
all, these members are deceiving themselves 
by adhering to self conceited opinion. 


Those who strictly adhere to a narrow 
self-centered policy of isolation, have little 
or no choice in shaping their course whether 
they desire it or not. This is true of any 
business. Society owes no one a living, but 
society as far as humanly possible does owe 
everyone an opportunity to earn a living. 
But how can any one succeed in improving 
his business and earn a decent living when 
one refuses to sense his needs? How can 
one expect to shape his course for the im- 
provement of his business if he still desires 
to follow the old system? 


Past history and experience has taught 
us that we arrive nowhere by being self 
conceited. Until we have that stability and 
confidence which is the universal desire of 
mankind today, we will arrive nowhere. 
The reason that many never advance any 
further than they are in their business ca- 
reer, is because they refuse to heed advice 
and suggestions, and support an organiza- 
tion that is for their own welfare. 


The National Association was organized 
for the purpose of rendering aid and to im- 
prove business conditions. The most im- 
portant task, which is still going through 
a formative period, is to impress upon the 
minds of the members, that the association 
is to benefit every individual belonging to 
the Industry. We must admit that the in- 
dustry in the past was like a ship on the 
sea. without a chart or compass. Certainly 
we would not think of going back to our 
old system, drifting along as one groping in 
darkness. 


Backward members must have their 
doubts set aside. Every backward member 
of the industry must realize that the or- 
ganization is theirs. To recognize this 


EDITORIAL 


reality and convince themselves that it is 
for their own benefit and good, they must 
back it up by supporting it. Each one has 
to share the burden and its responsibility. 
Those who refuse to accept help offered by 
the association to improve their business are 
in the long run obstructing and hindering 
their business, and eventually feel recalci- 
trant. A sick patient who is on the point 
of death and refuses the aid and advice of 
the doctor would certainly give up the 
ghost. The industry as a whole was cer- 
tainly a sick patient, and it badly needed a 
specialist tc take charge of the case. 


Since the industry was going from bad 
to worse, the cry of agony was heard from 
dying lips of the patients. Its cry was to 
do something before the industry would suc- 
cumb. The National Association as the 
specialist came to its rescue to thwart the 
malicious and malignant disease that was 
insidiously poisoning our industry with its 
unscrupulous methods. While the patient is 
convalescing, yet, there are other certain 
symptoms of disease that are apparently 
impeding its full recovery. While these few 
wolves garbed in sheep’s clothing who would 
if possible keep the patient from recovery in 
order to accomplish their own selfish pur- 
pose the National Association or our faith- 
ful specialist is carefully guarding the wel- 
fare of the patient—(the industry). 


What a glorious and happy feeling to 
have when you know that we have an or- 
ganization that is ready at any time to 
protect our rights and welfare when our 
business is in jeopardy. 


Why not be fair with ourselves and our 
fellow members by considering the true, 
vital facts as to whether it is supremely im- 
portant to belong to the association. 


Why should any be a hinderance when 
they might be a help? Why should any 
block the wheels when they might push with 
marked success? 


Nothing is worth trying at all unless it is 
worth trying honestly and thoroughly. Re- 
gardless of what the attitude may be. they 
need the association and the association 
needs them. 





Toward the end of the article on “The 
Code” appears this sentence: “There is no 
doubt but that there is an honest convic- 
tion held by several as to whether or not 
any code is going to be of material benefit.” 
It is our opinion that we should not view 
any code, and more particularly the code of 
the exterminating, fumigating and disin- 
fecting trade, from the negative point of 
view but rather should we determine as fol- 
lows in the remarks after the above sen- 
tence to make it our (my) individual pledge 
to co-operate to the fullest. Only with such 
enthusiastic co-operation can it be said that 
every attempt has been made to do our 
share toward national recovery. 


We have read into the sentence above 
quoted an entirely different thought. Sup- 
pose we would have taken no interest in a 


code, what may have happened? Is it not 
possible to have come to mind such imme- 
diate thoughts as the following: 


1. Our industry would probably have 
been tacked on with some other code with 
varying costs that may have been prohibi- 
tive. 


2. A National Association would prob- 
ably not have been organized. 


3. A few firms may have been able to 
suggest a code that would not have been 
fair to the greatest number. 


4. Chiseling and cut-throat competition 
may even be worse today because in many 
instances a better understanding has been 
reached amongst competitors by virtue of 
interest shown. 


5. There may have been a few costly les- 
sons as experienced by at least one local 
association to the tune of $500.00 and more. 


6. An opportunity would have been lost 
to bring our industry to greater public 
attention. 


Our first inclination was to summarize 
the above with a “Song of Praise” con- 
gratulating a few individuals and thus try 
to bespeak the appreciation of many who 
are of the same mind. We looked at the 
names that appear on the National Associa- 
tion letterhead and there is hardly a man 
that is not entitled to a paragraph. Im- 
mediately there came to mind many others 
who have contributed their part. These 
names do not appear on the list printed on 
the National Association letterhead. The 
conclusion is plain. We will mention no 
names but The Log is restrained in making 
this decision. 


This opportunity is nevertheless taken to 
express to all who have had any part, large 
or small, in the work on the code and other 
problems of the industry, the appreciation 
of the industry. The work has only started 
and we would urge that a continued em- 
phasis be placed on the importance of all 
firms joining the National Association and 
thus show in concrete measure the approval 
of the unselfish efforts that have been put 
forth and the assurance given that the fu- 
ture calls for more of these sacrificial ef- 
forts. It is now time for each individual 
firm to speak. 








THE LOG IS ENDORSED 


The open letter printed on the in- 
side cover of the last page is thor- 
oughly appreciated. The Log has as- 
sumed an obligation to call itself the 
“Mouthpiece of the Exterminating In- 
dustry of America.” 





We hope that all present subscribers 
will encourage others to subscribe. If 
per chance, this copy of The Log is 
read by a non-subscriber, we hope that 
order for subscription will be sent im- 
mediately. 
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The National Association of 
Exterminators and Fumigators 


Advantage was taken of the hearing on 
The “Code” to hold a meeting of the Board 
of Directors of the National Association of 
Exterminators and Fumigators at Hotel 
Continental, Washington, D. C., March 11th 
and 12th. Every director was either pres- 
ent or in attendance by proxy. 

The industry at large will undoubtedly be 
interested in knowing of a few high lights 
that took place in both sessions which con- 
sumed ten hours of the valuable time of 
three men who at their own expense were 
attending the hearing as well as manifest- 
ing this concrete evidence of cooperation to 
be of service to the industry at large. It 
should be thoroughly appreciated by the in- 
dustry and nothing will show the genuine 
appreciation more than to have every firm 
in the industry become members of the Na- 
tional Association. 


To summarize, then, some of the high- 
lights: 

1. The Code: Data from all sections of 
the country were submitted by Mr. Buettner 
and on the basis of various requests sub- 
stantiated with facts, statistics, etc., these 
suggestions and requests were included in the 
recommendations made at the hearing. The 
March issue of “The Log” on Page 6 cov- 
ered in detail these items. Error was made 
as to southern states listed which should 
have included also, Arkansas, Louisiana and 
Mississippi. In another article appearing in 
this issue, other matters in connection with 
the Code will be discussed in line with 
recommendations and action taken by the 
Directors. 

2. Membership of Board of Directors 
Completed: Having the endorsement of the 
Pest Control Associates of Southern Cali- 
fornia and others on the west coast, the 
Board was pleased to welcome on the direc- 
torate, in behalf of west coast representa- 
tives: Mr. Wallace B. Tanner, The Cali- 
fornia Termite Control Co., Ine., 6001 
Sunset Blvd., Los Angeles, Cal.; Mr. Frank- 
lin W. Harper, Termite & Insecticide Lab., 
4911 Castle Blvd., Montrose, Cal. 


3. Convention Next October: After due 
consideration of several suggestions for the 
National Convention, decision was unani- 
mous to accept the invitation of the St. 
Louis Society of Exterminators and Fumi- 
gators to hold the convention in St. Louis 
the early part of October, 1934. 

Representing The Board of Directors to 
assist the committee appointed by the St. 
Louis Society will be: Mr. Thomas C. 
Raley, St. Louis, Chairman; Mr. C. Nor- 
man Dold, Chicago; Mr. H. O. Abel, Dallas, 


Texas; Mr. Martin Meyer, Philadelphia, 
SS Mr. Franklin W. Harper, Montrose, 
al. 


4. Dues: Mr. Buettner advised the mem- 
bership that he had received several re- 
quests for reduction in the amount of dues 
for members that joined our Association as 
a body through local associations. The mat- 
ter was carefully discussed by the various 
members of the Board whereby Dr. Wilson 
made a motion that was seconded by Mr. 
Elliott “That the President appoint a com- 
mittee of three to consider the matter of a 
budget and dues for our Association.” This 
motion was unanimously carried. M1 
Buettner appointed Mr. Eldredge, Chair- 
man, Mr. Steckel and Mr. Hubbell. 

Mr. Eldredge in reporting for the com- 
mittee suggested that final disposition as 


to dues be taken care of at the convention 
in October. For this year, however, it was 
agreed that single memberships remain at 
$10.00 but in the case of local associations 
the special arrangement be as follows: 

The first five memberships would be $10 
each and thereafter $5 per member for 1934 
dues. This would allow local associations 
to prorate lower amounts for each member- 
ship coming through the local associations, 
allowing for such method as appropriating 
$25 from the local association treasury and 
then collecting $5 per member. 


5. Constitution and By-Laws: It was 
pointed out that the National Recovery Ad- 
ministration might desire to have certain 
changes so as to comply with general poli- 
cies of the NRA. Accordingly Mr. Cissel 
made a motion that was seconded by Dr. 
Wilson, “That the By-Law Committee be 
empowered to make the necessary changes 
that are required in accordance with poli- 
cies of NRA. This committee consists of 
Mr. Eldredge, Chairman, Mr. Apfelbaum, 
Mr. Stover, Mr. McKenna and Mr. Raley. 
This motion was unanimously carried. 


6. Legislation: Our office has been con- 
stantly confronted with requests for infor- 
mation on proposed legislation or changes in 
present legislation affecting our industry. 
Some of the legislative proposals are far 
from what is desirable. Please refer to The 
Exterminators Log, February issue, Page 6, 
which has a brief summary on this subject: 

The Legislative Committee voted for at 
the Directors meeting will have as its func- 
tion the following: 

(a) A model ordinance that will be the 
outcome of cooperation with the United 
States Public Health Service, local associa- 
tions, local authorities in various cities and 
states and others who feel themselves af- 
fected. 

(b) Aiding any group confronted 
definite problems. 

(c) Basically to protect the legitimate 
fumigator and exterminator who knows his 
chemicals and how to use them against 
those who are careless and resort to cut- 
throat methods. 

(d) To permit the legitimate fumigators 
and exterminators to use whatever fumi- 


with 


gant is proving satisfactory as well as other 
chemicals so that no particular fumigant or 
chemical received preference because of 
biased legislation that would tend to serve 
the selfish interests of any particular manu- 
facturer. 

The Committee is composed of Dr. Ernest 
D. Wilson, New York, Chairman; H. K. 
Steckel, Columbus, Ohio; F. D. Hubbell, 
Baltimore; Newman B. Gregory, Houston, 
and Wallace B. Tanner, Los Angeles, Cal. 


7. Support The Log: Motion was made 
by Mr. Bohman, seconded by Dr. Wilson “It 
was unanimously agreed that a vote of 
thanks be given to the Exterminators Log 
for the able manner in which The Log as- 
sisted our Industry and National Associa- 
tion in keeping the industry posted on the 
various National Matters.” It was agreed 
that the National Association would recom- 
mend The Log to its members. 

In this connection we cannot too strongly 
urge that The Log deserves the full sup- 
port of all. Every firm which has not sent 
$3.00 for the subscription, should do so im- 
mediately. 

8. Mr. Bogorad’s Services: The industry 
little realizes the valuable aid that has been 
rendered by Mr. Bogorad. Originally, Mr. 
Bogorad was employed through the New 
York Society and as the Code ceased to be 
a local matter, Mr. Bogorad continued ef- 
forts in behalf of the National Association. 
His services had not cost the National As- 
sociation one cent in that payment was 
made by the New York Society on the basis 
of paying Mr. Bogorad up to and including 
the hearing. Not only has Mr. Bogorad as- 
sisted in matters of the code but also pro- 
vided aid in connection with CWA activities, 
legislation, etc. Having all these factors in 
mind, Mr. Bohman made a motion, seconded 
by Mr. Meyer and unanimously carried 
“That the sum of $25 be given to Mr. 
Bogorad for his willingness to cooperate and 
assist in the National Code.” 


And the work continues and now it be- 
comes time for the industry to speak in un- 
mistakable terms and become affiliated 
with The National Association if it is to 
be expected that representation for the in- 
dustry is to continue. 





The National Convention 
At St. Louis, Missouri, October |, 2, 3, 1934 


TO HELP PLAN 


YOUR FUTURE 


By THOMAS C. RALEY, National Committee Chairman 


There are so many matters of paramount 
importance to our industry at this time that 
at the meeting of the National Association 
of Exterminators and Fumigators, Inc., in 
St. Louis, October 1, 2 and 3, we will do 
more to shape the destiny and future of ow 
industry than ever before. 

We urge all members of our association 
as well as all firms operating in any way 
in the insect control service, to join with the 
Exterminators and Fumigators at the com- 


ing Convention in St. Louis this fall. Large 
and small concerns will be welcome because 
the industry belongs to small and large 


firms alike. The Insecticide and Disinfect- 
ant Manufacturers and Distributors are 
also invited to attend, as well as Chemical 
Supply Houses. 


St. Louis was in earnest when requesting 
the National Board of Directors to give this 
city consideration as the place at which the 
next annual Convention should be held. St. 
Louis is an ideal convention city, being cen- 
trally located, and having as reasonable 
hotel rates as any city the National Direc- 
tors might have selected. 


(Continued on Page 9) 
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This article is being written April 5th, 
and before publication of the April issue of 
The Log we will make further effort to 
add anything of material value. The March 
issue printed the additional requests made 
by The National Association which will not 
be repeated in this issue. It is our intention 
to confine ourselves mainly to pertinent 
facts submitted in the brief which obviously 
is part of the regular procedure. The pur- 
pose of the brief is to further substantiate 
the requests made or to refute essential 
matters that were offered by any who were 
in opposition to the code as amended. 

The brief as presented by the National 
Association was divided into the following 
sections: 


1. Representation and proxy informa- 
tion. 

2. Inaccuraries and misleading state- 
ments. 

3. Hours. 

4. Wages. 


5. Code Authority. 
6. Trade Practices. 


There has already been submitted to 
the National Recovery Administration one 
lengthy brief to which has been added six 
supplementary briefs as additional facts 

"or provi ded by local associations, indi- 
7 a' *ivms and such matter already in the 
To give 


a 


£ 23 of the National Association. 
a ve bat'm report would consume more 
sp°ce than is permissible. A few of the 
highlights will be touched on: 


‘fon ant Pro *n* 


The minutes of the hearing on the code 
as prepared by Ward & Paul, official re- 
porters of the NRA, clearly indicate that 
th-ee firms only raised any objections and 
y.t remarks made by the representatives of 
these firms raised a question as to the rep- 
resentation of the National Association. In 
a carefully itemized statement to which was 


ition 


“The Code’ 


attached letters of proxy the National Asso- 
ciation represented 381 firms. It must be 
remembered that the majority of firms in 
our industry are small units and there is 
every reason to believe that many “one- 
bag” men had felt it unnecessary to send 
definite proxies. Considerable correspond- 
ence in the files of the National Associa- 
tion indicate cooperation but it was not felt 
justified to include any firms in the total of 
381 which had not specifically made the re- 
quest to have the National Association 
speak for such at the hearing. 


Inaccuracies and Misleading Statements 


The principal items included in this sec- 
tion had to do with positive refutations to 
several remarks made by those in opposi- 
tion to the code. Facts and figures were 
included with these refutations. 


As an instance of the type of remarks 
which required refutation, the suggestion 
is made to read from the minutes of the 
hearing beginning with the last sentence 
on page 102 and continuing to page 103. 
The remarks had to do with the qualifi- 
cations of the men on the Board of Direc- 
tors in the fumigating field. The facts are 
that over half of the Board of Directors 
of the National Association are fumigators 
who do actual fumigating work. Our in- 
dustry, however, must also include those 
who are specialists in exterminating work 
only, termite work, etc. Dr. Ernest D. 
Wilson, on page 118, gave substantial facts 
which would largely refute the remarks 
contained on pages 102-103. And similarly, 
other statements required comment in our 
brief. 

Hours 


Undoubtedly the letter of transmittal 
sent under date of October 21st, together 
with al the facts presented at the hearing 
will be sufficient. The fundamental factor 
is that our industry which felt a need of 


at least 48 hours because of so much loss 
in travel time, etc., had given serious con- 
sideration by way of convention sessions, 
local association meetings and much corre- 


spondence to lend its cooperation with the 


NRA by agreeing to 44 hours. 


Hours are tied up with the economic prob- 
lem. Our files contain statement after 
statement as to why hours must be 44. We 
quote the following from a supplementary 
brief filed by the Washington Association 
of Exterminators and Fumigators which 
was made a part of the National Associa- 
tion brief. 

“In the District of Columbia there are 
seven members of the trade that are mem- 
bers of the Washington Association of Ex- 
terminators and Fumigators. Six of those 
firms are engaged in exterminating and 
fumigating almost exclusively, the seventh 
being mainly a manufacturer of insecti- 
cides. Of those seven firms, three are the 
so-called “one bag men” referred to 
throughout the record. In addition thereto, 
there are two members of the trade, not 
members of the Washington Association, 
who are one bag men. Thus, there are four 
firms employing men, and five one bag men 
in the District of Columbia. 


“The lowest number of hours that any 
one firm in the District employs its men is 
forty-eight; the highest fifty-four. The 
average is fifty-one hours. The lowest wage 
50c, the highest 65c, and the average wage 
58c. Twenty-five to thirty-five percent of 
the hours worked by an employee, or a one 
bag man, in the District of Columbia is 
spent in “travel time” from job to job, ete. 
(Rec. p. 36, 37.) Therefore, the actual 
working time is approximately seventy per 
cent of the total number of hours that the 
employee is paid for. If working hours are 
cut to forty-four (44) hours per week, ap- 
proximately thirty (30) hours per week 


(Continued on page 7) 
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The Code 


(Continued from page 6) 


will constitute the average actual working 
time per week; or in other words, approxi- 
mately five hours per day. 


“Most of the business in the trade is done 
under contract; that is, at a stipulated sum 
per month or year. The service is sold at 
a low rate in order to interest the consumer 
in a contract rather than use of the service 
only at such time when it becomes abso- 
lutely necessary. If cost of the service is 
materially increased, many consumers will 
discontinue their contracts and take a 
chance on dispensing with the contract serv- 
ice in the hope that the cost of service only 
at such time when necessary will be less 
than the cost of a yearly contract. By quot- 
ing a low yearly cost to real estate manage- 
ment firms, they have been able to engage 
exterminating service on a contract basis. 
If the cost is increased, there will be a 
tendency on the part of the consumer to 
discontinue the service, and if that is done 
the volume of work must necessarily fall 
off, the result being that the employees in 
the trade will not have the regular employ- 
ment provided by contract customers, and 
some will have to be dispensed with. 


“Where a member of the trade reduces 
his hours of labor from fifty-four to forty- 
four, a reduction of approximately twenty- 
one per cent (21%), his cost must neces- 
sarily increase and at least part of that has 
to be paid by real estate (Rec. pp. 77, 78). 
Where a small operator, having one or two 
or three employees, increases his labor costs, 
not only by the reduction of hours but also 
by having to pay overtime for hours in ex- 
cess of the maximum, it may be estimated 
that his costs will increase about thirty per 
cent (30%) or more. As labor is the larg- 
est cost, it is apparent that an increase in 
price to the consumer of approximately 
thirty per cent (30%) by a member of the 
trade, who has worked his employees fifty- 
four hours a week, could not help but cause 
loss of a great deal of business for that 
member of the trade. 


“The argument may be made that if one 
member of the trade increases his price and 
the other members follow suit due to the 
reduction in hours of labor, etc., the con- 
sumer will have to pay such increased 
prices. That might be true if the trade was 
solely composed of employers of labor. But 
it has been pointed out herein that five of 
the nine members of the trade in the Dis- 
trict of Columbia are one bag men who em- 
ploy no labor and may work any number of 
hours without such restrictions as overtime 
pay and a six day work week. Consequently, 
the one bag man will not have to increase 
his prices as he employs no labor and he 
will get business that the employer of labor 
has lost due to increasing his prices (Rec. 
pP. 143). But what happens to the firm 
Which has had to increase prices and as a 
consequence has lost business? Loss of busi- 
ness means less work for his employees and 
the result is that he lays off one or more 
men. The one bag man as his business in- 
creases, works longer and longer hours un- 
til he has to become an employer. But in 
the meantime the firm that employs labor 
has gradually lost its business to the one 
vag man due to the fact that it increased 
Its prices 30%, with the ultimate result be- 
Ing either insolvency or the throwing of 
most of its men out of work (Rec. p. 65). 
Some of these men then go to work for the 
employer who was formerly a one bag man 
and the former employer of labor becomes 
4 one bag man, works long hours, nights, 
Sundays and holidays, and he begins to take 

e business away from the former one bag 
man with the result that we have a vicious 


cycle. Those employees of the former em- 
ployer of labor who are not absorbed by the 
former one bag man will then become them- 
selves one bag men. 


“Some firms may be able to work only 
forty hours a week (Rec. p. 60), but there 
are always exceptions. The witness who 
stated that his firm worked on a forty 
hour week basis (Rec. p. 60) pointed out 
why that was possible in his area. He 
stated as follows: 


“Columbus is one city where we have been 
able to maintain prices more than any 
other. The firm I represent has been in 
business over thirty-four years. It is a 
city of 300,000 people. It is not an indus- 
trial city. It is the capital of the state and 
built up altogether of individual residences. 
We do not have many apartment houses. 
We deal with units and we do not have the 
chiseling that you have in an industrial 
city. For that reason we have been able to 
maintain our wage scale and even raise in 
the case of one man, and we have main- 
tained our prices fairly well.” 


“The record of the hearing clearly indi- 
cated that the trade desired a forty-eight 
hour week. However, the trade also agreed 
that the lowest number of hours under which 
it could operate, was forty-four. As hereto- 
fore pointed out “travel time” is an import- 
ant factor. In this city it is mostly con- 
sumed in auto travel from job to job and 
finding a place to park the employee’s car. 
If the hours of labor were restricted to 
forty hours per week, exclusive of travel 
time, that would be a satisfactory basis for 
the trade. However, it is practically im- 
possible to check the travel time of an em- 
ployee.” 


Office employees is another matter dis- 
cussed in the brief: 

Our original brief does not seem to place 
proper emphasis on the matter of OFFICE 
EMPLOYEES. At the hearing our effo:ts 
to make clear the absolute necessity for 44 
hours are not sufficiently strong. In the 
main, our industry is made up of small 
firms, there probably being no more than 
forty firms employing more than one of- 
fice girl. The duties of these female em- 
ployees may be summed up in being avail- 
able for telephone messages, writing a few 
letters, taking care of the simplest type of 
books and check back on the reports made 
by the service men. In short, it becomes a 
matter of having someone at the office. One 
of the essential duties is to be available at 
the time when service men leave for their 
routes or be available for telephone mes- 
sages and check up at the time men return 
from the day’s work. 


Not only would it prove an undue hard- 
ship to pay for an additional help for four 
hours but it would be impracticable to have 
the employer or such additional “four hours 
per week” help be useful for the informa- 
tion, check-up, etc., which are the duties of 
the office employee. At the most, there 
may be fifteen unemployed added because 
the employer would simply be forced to re- 
main at the office. A penalty of this kind 
means that appointments could not be kept 
in that most customers must be seen away 
from the office so that estimate for work 
can be given. The employer must hold 
himself in readiness to answer a call when 
it comes. 

Although the work done by our office 
employees is not difficult and certainly not 

(Continued on page 8) 
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arduous, we find that a portion of the duties 
such as check-up, etc., became the under- 
lying reason why in other codes even more 
than 44 hours were granted (see Laundry 
Trade Code No. 281, Page 493, Article III, 
Section 1(b); Restaurant Industry Code 
No. 282, Page 517, Article IV, Section 1(a) ; 
Merchandise Warehousing Trade Code No. 
232, Page 499, Article III, Section 1; Hotel 
Industry Code No. 121, Page 182, Article 
VI, Section 1(a), Clerical and operating 
Employees, etc. In each of these cases, the 
hours are more than 44. 

If the employers are to be penalized by 
remaining at the office for the four hours 
and lose business, it will probably mean 
unemployment and at the same time work 
the added hardship of competing with the 
one bag men firms operating from their 
individual homes where the wife the 
clerical help. The one bag man should not 
be given this advantage and certainly the 
industry as a whole wants to be fair with 
the one bag man and not be accused of hav- 
ing a few large firms create a monopoly. 

Travel time was an important item and 
much space was given to this in the brief 
with which a further supplementary brief 
presented by Mr. Eldredge of the New 
England Society of Exterminators and 
Fumigators was included with the National 
Association brief. Following are two ad- 
ditional paragraphs in The National Asso- 
ciation brief: 

(c) Attention is called to the remarks 
that both Sameth Company and The Disin- 
fecting and Exterminating Company find 
loss of travel time not to be so great. These 
are the exceptions in that both these firms 
have blocks of houses in one territory. This 
does not mean such prevails for the indus- 
try as a whole. Similarly the two companies 
attempt to refer lightly as to “night opera- 
tors.”” Night work the exception and 
this, when it is done, is more than made up 
on the following days with less hours; and 
the general practice is to pay men addi- 
tional wage for the inconvenience of work- 
ing outside of the regular hours. Our code 
must be viewed for the industry as a whole 
and not the three individual firms. Mr. 
Burkart, an employee, showed that in his 
particular case, on page 129, that in New 
York a man might have his entire day’s 
work in five blocks. In speaking for 125 
firms which signed “Assent to the Code 
Wishes” cards, Mr. Buettner again states 


1S 


is 


that such case as referred to by Mr. Burk- 
art is the exception and not the rule, and 
certainly “travel time” loss was sufficiently 
explained on the part of others throughout 
the hearing. The Theo. Mayer Estate of 
Philadelphia, comments further by stating 
that they cannot keep men in one locality 
all day and in the smaller cities it is worse. 


With thirty-two employees working in 
Philadelphia and suburbs, their figures in- 
dicate 25% to 33144% of the employee’s 


time is spent in traveling per week. 

What might best serve as an illustration 
is to make clear the relationship between 
travel time and cost of job is the following: 
Within city limits, the services rendered for 
same type of services at a thirty family 
house is the same whether the house is one 
block from the office or two miles from the 
office. The practice does not prevail to 
charge more for the same size house for 
similar services because of greater distance. 
Since our industry is made up of small 
firms, it becomes impossible to arrange 
schedules that will permit for many days 
in any given month when an employee will 
find it possible to spend an entire day with- 
in five blocks. 

To summarize: We cannot get along on 
less than the hours requested in the code. 


Wages 
The wage scale requested is higher than 
most service codes and here again this rate 


was arrived at after compromise. The im- 
portant fact is that the wage set in the 
code is the minimum wage. It is granted 


that many firms pay in excess of the mini- 
mum wage. While individual firms may de- 
sire this minimum wage to be higher, the 
economic factor of the consumer’s ability to 
pay cannot be overlooked. 

The basic consideration in determining a 
minimum wage was to do away with the 
taking advantage of labor by paying wages 
out of proportion with what labor was en- 
titled to receive. The type of firm which 
has been resorting to the practice of low 
wages also is largely responsible for chisel- 
ing practices in terms of underbidding. 
Lower wages are possible if work is done 
at charges correspondingly low. The job 
was to arrive at a medium which would be 
fair to larger firms as well as small firms. 
The code cannot be written to please large 
firms only nor can it be written to please 
small firms only. The process becomes one 
of “giving” and “taking.” The industry as 
a whole has been considered. The brief 
stressed facts that were brought to the at- 
tention of the National Association. 


Unskilled labor, especially as it has to 
do with termite work called for the un- 
animous request for the 30c per hour. With 
the question of unskilled labor there also is 
the southern wage differential. 

The following paragraphs from a few 
letters in The National Association files 
will be sufficient to substantiate further 
the attitude of the industry on wages in 
the south and totally unskilled labor: * 
“In Zone 3 twenty-five cents per hour. 
In termite exterminating particularly a con- 
siderable amount of common labor is used. 
There is a vast difference between skilled 
employees, who are worth $21.00, $18.00 or 
$17.00 per week according to the zone, and 
this common labor. The usual wage for 
common labor in the South is either twenty- 
five or thirty cents per hour, depending up- 
on the population of the town or city. These 
figures have been established in a number 
of other national codes. 

“The retail lumber code provides for a 
wage for thirty cents per hour for com- 
mon labor in Houston, a city of approxi- 
mately 300,000 inhabitants and twenty-five 
cents per hour in small towns or cities. The 
manufacturer’s code provides for twenty- 
four cents per hour for common labor. 
CWA workers have been paid forty cents 
per hour but allowed to work only three 
days per week recently. CWA workers in 
Arkansas were cut to thirty cents per hour 
last week. This is the usual wage scale 
and higher wages would be entirely out of 
line with wages being paid in other indus- 
tries in the South.” 

“The fact that the South is entitled toa 
wage differential has been recognized and 
established in a number of codes. It costs 
less to live in the South than in other sec- 
tions of the country and we have a longer 
working season with a consequent increase 
in yearly earnings of common labor em- 
ployees.” 

“The code should draw a distinction be- 
tween the $13.50 per week which we should 
pay our common labor, and a man who is 
qualified as an exterminating operator who 
is certainly worth more money. This com- 
mon labor is occupied in removing debris 
from under houses, in digging trenches in 
the ground, and in drilling through con- 
crete porches, etc. We are perfectly willing 
to pay a qualified exterminator the prices 
named in the code whether he is engaged in 
the business of exterminating termites or 
roaches, rats, mice, bed-bugs, moths, ants, 
silver-fish or anything else.” 

(Continued on Page 13) 
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EXTERMINATORS LOG 9 
to The National Convention 2. How to keep before the public by way summary of all that has been accomplished 
:n- ail of publicity those objects for which our in- and possibilities of the future. 
ith (Continued from page 5) dustry can be of service. The three speakers just referred to will 
is It is probably true that the greatest mem- 3. _How to build up membership of local deal with the specific matters mentioned. 

bership is in the East, but with the prob- associations without difficulty, and to show Other phases will be discussed by men 
“a lem of transportation rates, and facilities such associations the advantage and sav- equally as well qualified. It is too early to 
te! being what they are today, it will only ‘8s to be derived from purchasing as give the names of several guest speakers 
‘al mean two or three days, or perhaps only a &TOUPS, instead of individuals, and other who will address the group. We expect that 
in few hours of lost time to most of the Na- ™atters. these speakers will include representatives 
‘ tional membership and firms throughout Mr. Concannon can also advise how to of the Health Department, U. S. Health 
the country to attend the convention in St. best work with the City and State De- Service, and Specialists in the exterminat- 
a Louis. — hae one he is well in- ing, fumigating and disinfecting field. 
: An interesting program is being arr d ormed on all the above mentioned subjects, 
< by the rena og Sicateers will: be aid and especially on the subject of cooperation ENTERTAINMENT 
a who are well informed on certain subjects nth —— ey ayers ag tom and A banquet will be held on the close of 
aa of interest to the industry. Plenty of time §& ns r y py the CN - vor anni -xecutlve the Convention, Wednesday evening, October 
for will be allowed those wishing an open dis- “°Cretaty of the New or ociety. 3rd. Sightseeing trips each afternoon will 
tan cussion of. any subjects or questions that For Legislation : We have in mind Dr. be scheduled for those attending, from 3 to 
=< may arise. To this end the writer solicits E. D, Wilson of New York, whom we are 5 P. M. 
se your cooperation by having all submit sug- certain can give an interesting talk on On Tuesday evening from 7:30 P. M. to 
bel gestions. Fumigation, and also handle discussions of 11:30 P. M. a good location will be secured 
, The election of National Officers for an- chemicals and fumigants which will be of for a view of the annual Veiled Prophet 
other year will take place. Other details reat value to those who do fumigation parade. This is quite a beautiful sight to 
ra will be discussed. work. Dr. Wilson has knowledge of another witness, interesting floats, several miles of 
m- subject which is of great importance to all city streets crowded with happy merry mak- 
xi- SPEAKERS at this time; namely, a model ordinance ng souls. The greatest festival of the en- 
a A review and discussion of what has been that will be the outcome of cooperation with tire year. 
ha done since the beginning of the National the U. S. Public Health Service and local On Wednesday evening. the annual ball 
2 Association, and the necessity of all our associations, and local authorities, in va- of the Veiled Prophet will be held at the 
“- local associations and firms throughout the !0US cities and _ states. ; new City Auditorium. Tickets will be avail- 
= country to unite with the National Asso- William 0. Buettner, President of the able for those wishing to attend. It is a 
ree ciation will take place. We can think of no National Association will preside and will society event for the social life of St. 
- one better qualified than Mr. Nathan K meer | = —— ” —— = Louisans. 
r Coneann E ti a a *“ many detalis at are e resu of muc edie . . 
ale York iecivter, fer "ee en: ak correspondence and reactions presented by MARK YOUR CALENDAR 
; of as well as to discuss the following: ' all sections of the country. Most important and let nothing prevent you from coming 
lus- : : will be The Code and while many matters in to St. Louis for this National Convention 
1. How to bring about a better under- connection with the code are known never- of Exterminators and Fumigators, Monday, 
standing among Associations and their com- theless there remains many items on sdav ¢ Je sdav . > is 
0a pst - ] ‘ I y up Tuesday and Wednesday, October 1st, 2nd 
ond petitors. How to understand one another’s which the industry desire more intimate and 3rd, 1934. 
nels eyes and obtain greater confidence in knowledge. In brief, Mr. Buettner’s re- More details will appear in the next issue 
see each other. marks and careful analysis will serve as a of The Log in May. 
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Exterminators and Fumigators Antidotes for 
Poisons and Highly Toxic Materials 


Epitors Note: More and more have ex- 
terminators and fumigators been asked 
what to do in case an accident should be 
reported. With that thought in mind, this 
article has been written with the suggestion 
that it be kept available if any emergency 
arises. The essential thing alw ays is to call 
a physician immediately and give some idea 
as to the poison involved, or have the phy- 
sician telephone your office immediately. 





The following information with respect 
to antidotes has been obtained chiefly from 
the Official Regulations of the Canadian 
Agricultural Department. 


ARSENIC AND ARSENICAL 
COMPOUNDS 
Antidotes: Emetic promptly, syphon tube 
cautiously inserted, milk, and emetic of 
mustard water, hydrated ferric oxide, fol- 
lowed by raw eggs, milk, mucilagenous 
drinks. Call a physician. 


BARIUM AND BARIUM COMPOUNDS 

Antidotes: Emetic, epsom salts, glauber 
salts, any alkaline sulphate. Call a phy- 
sician. 


CYANIDES AND CYANIDE 


COMPOUNDS 
(When taken internally) 
Antidote: Syphon tube or emetics, cold 
application to head and neck, aromatic 


spirits of ammonia, smelling salts, artificial 
respiration, brandy (per rectum) prevent 
sleep. 

The following antidote for internal cyan- 
ide poisoning was obtained from Cyanide 
Processes by E. B. Wilson, E. M. 

Have available the following: 1. Her- 
metically sealed bottle containing 7% grams 
iron sulphate in 30 c.c. of water. 2. Her- 
metically sealed bottle containing 144 grams 
of caustic soda in 300 c.c. of water. 3. 
tube containing 2 grams of magnesia. 

Procedure: Place patient on back in open 
air; loosen tight clothing. Mix the two 
solutions mentioned together, then add the 
powder. Make patient drink solution, or if 
unconscious, insert stomach tube and pour 
into the stomach. Put gag between teeth 
to prevent closing of mouth. Follow with 
water. Empty stomach by using tube as a 
syphon. Pour water into the stomach and 
out several times. Use artificial respiration. 
Have the patient breathe ammonia vapor 
or smelling salts. Have the patient swallow 
warm water and vomit it out several times, 
if possible. 

Of course, the end of all antidotes is to 
call a doctor at once. In the case of cyan- 
ide poisoning, measures must be taken be- 
fore any doctor could possibly get to the 
patient, if the patient is to be saved. 


HYDROCYANIC ACID GAS 

Antidote: Inhale spirits of ammonia or 
ammonia gas; keep the person breathing by 
artificial respiration; if necessary keep him 
awake; if possible walk the person up and 
down in the outer air; give strong coffee; 
cold application to head and neck. Prevent 
sleep. Give internally same as for cyanide 
poisoning antidote. Call a doctor. 

Note: The reason the inhalation of the 
ammonia gas or spirits of ammonia is 
recommended for hydrocyanic acid gas poi- 


soning is that ammonia has a * ney to 
break up the cyanide gas intc harm- 
less compounds, which do not ‘vert to 
cyanide. 
COPPER AND ALL COMPOUNDS OF 
COPPER 

Antidote: Emetics, baking soda, then 

white of egg, milk, sweet oil. 
FLUORIDES 

Antidotes: Calcium compounds, prefer- 
able 1% solution of calcium chloride, lime 
water. Also an emetic and induce vomiting. 
Plenty of milk after vomiting. Call a 
doctor. 

FORMALDEHYDES 

Antidotes: Ammonium acetate solution, 
or well-diluted ammonia water. Call a phy- 
sician. 

HELLEBORE 
Antidote: Syphon tube or milk emetics, 


warmth, stimulants, artificial respiration if 
necessary. Call a doctor. 


IODINE 
Antidote: Emetics aided by demulcant 
drinks, starch and flour paste, raw eggs. 
Call a physician. 
LEAD 
Antidote: Emetic, epsom salts in large 
doses, stimulating drinks, potassium iodide. 
Call a physician. 


MERCURY AND MERCURY COM- 
POUNDS EXCEPTING COR- 
ROSIVE SUBLIMATE* 

Antidotes: Immediate emetic, then white 
of raw egg, milk gruel, bai'ey water, flour 
and water. Give patient all he can swallow. 
Call a physician. 


CORROSIVE SUBLIMATE 
Antidote: No emetic. Give white of raw 


egg and milk in large quantities. Call a 
physician. 
PHOSPHOROUS 
Antidote: Stomach tube, emetics, copper 


sulphate both as antidote and emetic (3 
grains in water every 5 minutes until vomit- 
ing is induced) half ounce of epsom salts, 
no fats or oils. Call a doctor. 


PHENOLS, CARBOLIC ACID, ETC. 

Antidote: Cautious insertion of syphon 
tube and wash out stomach with epsom 
salts solution afterwards, olive oil, milk, 
castor oil, brandy and warmth. Call a 
physician. 

STRYCHNIN= 

Antidote: Emetics, strong tea, potassium 
bromides, keep patient still, give chloroform 
to prevent spasms. Call a physician. 


SULPHIDES 
Antidote: Syphon tube and wash out 
stomach, or 3 grains of copper sulphate in 


water as an emetic. Afterwards milk, eggs, 
warmth, artificial respiration if necessary. 
Alcoholic stimulants per rectum. Call a 
physician. 
TOBACCO AND NICOTINE 
COMBINATION 


Antidote: Syphon tube or emetic, prone 
position, strong coffee or tea, warmth to ex- 


tremities. No cold water. Plenty of warm 


water. Give alcoholic stimulants. Call a 
physician. 
TURPENTINE 
Antidote: Emetic, milk, call a physician. 
ZINC 
Antidote: No emetic, large doses of bak- 


ing soda or washing soda dissolved in warm 
water; milk and egg freely; strong tea. 


U.S. DEPARTMENT OF AGRICULTURE 
ANTIDOTES FOR CAUSTIC AND 
CORROSIVE SUBSTANCES COV- 
ERED BY THE FEDERAL 
CAUSTIC POISON ACT 


For the benefit and guidance of those in- 
terested, there are published herein internal 
and external antidotes which, in the light of 
present knowledge and information, are re- 
garded as acceptable treatments in the case 
of accidental injury by the dangerous caus- 
tic or corrosive substances covered by the 
federal caustic poison act. These antidotes 
have received the approval of competent 
medical authorities. 


HYDROCHLORIDE ACID 
(Muriatic Acid) —(10% or more) 


Antidotes: External—Wipe off the acid 
gently, immediately flood the surface with 
water, using soap freely, then cover with 
moist magnesia or baking soda. 

Internal—Drink a teaspoonful or more 
of magnesia, chalk, whiting, or wall plaster, 
or small pieces of soap softened with wa- 
ter, in milk, mucilage, or raw egg white. 
Call a physician. 


SULPHURIC ACID (Oil of Vitriol) 
(10% or more) 

Antidotes: External—Wipe off the acid 
gently. Immediately flood the surface with 
water, using soap freely, then cover with 
moist magnesia or baking soda. 

Internal—Drink a teaspoonful or more of 
magnesia, chalk, whiting or wallplaster, or 
small pieces of soap softened with water, in 
milk, mucilage, or raw egg white. Call a 
physician. 


NITRIC ACED (5% or more) 

Antidotes: External—Wipe off the acid 
gently. Immediately flood the surface with 
water, using soap freely, then cover with 
moist magnesia or baking soda. 

Internal—Drink a teaspoonful or more of 
magnesia, chalk, whiting or wallplaster, or 
small pieces of soap softened with water, in 
milk, mucilage, or raw egg white. Call a 
physician. 


CARBOLIC ACID AND CRESYLIC ACID 
(5% or more) 

Antidotes: External—Flood with water 
and bathe with diluted alcohol or whiskey, 
or a bland oil (olive, cottonseed, linseed). 

Internal—Give milk, raw egg whites, mu- 
cilage, gruel, or cornstarch paste and follow 
with an emetic (tablespoonful of mustard in 
a tumbler of warm water). Call a phy- 
sician. 

OXALIC ACID (10% or more) 
Antidote: External—Wash with water. 
Internal—Give magnesia, chalk, or whit- 

ing suspended in much water. Follow with 
(Continued on page 11) 
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Exterminators and Fumiéga- 
tors Antidotes 


(Concluded from page 10) 


emetic (tablespoonful of mustard in warm 
water). Call a physician. 


SALT OF OXALIC ACID (10% or more) 
Antidote: Internal—Give magnesia, chalk 
or whiting suspended in much water. Fol- 
low with emetic (tablespoonful of mustard 
in warm water). Call a physician. 
ACETIC ACID (20% or more) 

Antidote: External—Wash with water. 

Internal—Give magnesia, chalk or whit- 
ing in water. 

HYPOCHLORUS ACID (10% or more) 

Antidote: External—Wash with water. 

Internal—Drink mucilage, raw egg white, 
milk or rice gruel. Follow with emetic 
(tablespoonful of mustard in warm water). 
Call a physician. 

SODIUM HYDROXIDE (10% or more) 

Antidote: External—Fiood with water— 
then wash with vinegar. 

Internal—Give vinegar, or juice of lemon, 
grapefruit or orange, copiously. Follow 
with olive oil. 

_Eyes—Wash out with 5% boric acid solu- 
tion. Call a physician. 
POTASSIUM HYDROXIDE 
(10% or more) 

Antidote: External—Flood with water, 

then wash with vinegar. 


Internal—Give vinegar, or juice of lemon, 
grapefruit or orange, copiously. Follow 
with olive oil. 

Eyes—Wash out with a 5% boric acid 
solution. Call a physician. 


AMMONIUM HYDROXIDE (5% or more) 


Antidote: External—Flood with water, 
then wash with vinegar. 

Internal—Give vinegar, or juice of lemon, 
grapefruit or orange, copiously. Follow 
with olive oil. 

Eyes—Wash out with a five per cent 
boric acid solution. Call a physician. 


SILVER NITRATE (5% or more) 


Antidote: External—Wash with water, 
then salt solution. 


Internal—Give copious drafts of table salt 
in water, followed by an emetic (tablespoon 
full of mustard in a tumbler of warm wa- 
ter). Then administer a dose of magnesium 
sulphate (epsom salts) and follow with 
milk, raw egg or boiled starch. Call a phy- 
sician. 

NoTE: I/t is to be noted that in the case 
of Corrosive Sublimate, Carbolic Acid, Phe- 
nols, etc. etc., emetics are not employed. 
The reason is evident. An emetic of such 
corrosive materials would only cause greater 
injury. Eliminating the poison by means of 
a syphon tube, cautiously inserted, is the 
proper method in the case of Corrosive Sub- 
limate and Carbolic Acid group of poisons. 


All of the caustic and corrosive sub- 
stances covered by the Federal Caustic Poi- 
son Act must be labeled POISON in 24 
point Gothic type. 


JOB FOR PIED PIPER 


Rat Catching by CWA Workers Proves 
Too Costly 








Brooklyn—The CWA campaign to rid the 
city of rats has been dropped, the Brooklyn 
Daily Eagle says, because it was found to 
be costing $70 a rat. 

The campaign began a month ago when 
261 CWA workers were equipped with traps 
and bait and sent out on what was called 
“the ecto-parasitic rodent survey.” 





NEW TEST FOR ARSENIC 


Chemical analysts are frequently called 
upon in criminal or food-poisoning cases to 
test a small sample for possible traces of 
arsenic. With standard methods it is diffi- 
cult to obtain a sure analysis when only 
very small quantities are present. 

A new method, useful when only the 
minutest traces of arsenic are to be found, 
has just been reported by H. R. Smith and 
E. J. Cameron, of the National Canners As- 
sociation, in Industrial and Engineering 
Chemistry. It depends upon an unusual 
property of certain mold growths, which 
liberate arsenic in the form of gas having 
a characteristic garlic-like odor. To make 
a test, the mold is grown upon an arsenic- 
free culture medium. When the colony is in 
thriving condition, a small piece of the 
sample is dropped upon it. The presence of 
arsenic is soon evidenced by the character- 
istic odor. The mold test may be used with 
one gram or less of sample, and detects as 
little as one part of arsenic in a million. 
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NOTICE — EXTERMINATORS !! 


Magic Adhesive Mouse and Rat Pads 
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$1.50 Doz. in Single Dozen Lots 
$1.20 Doz. in 6-Doz. Lots or More 


TERMS: C. O. D. OR YOUR CHECK WITH ORDER 


MAGIC RAT PAD MANUFACTURING CO. 


2485 65th STREET 


— Now Available 
CATCHES RATS AND MICE 


LIKE FLY PAPER CATCHES FLIES 


SPECIAL TRIAL OFFER FOR LIMITED PERIOD 


MOUSE PADS 


$0.60 Doz. in Single Dozen Lots 
$0.50 Doz. in 6-Doz. Lots or More 









BROOKLYN, N. Y. 
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KILLS — Flies, Roaches, Moths 
and Other Insects 








t : . : in 1 
Enthusiastic reports from Professional Exterminators who have tried the Daisy Steam is ¢ 


Vaporizer and Daisy Mistoliquid prove our claim that the Daisy Method is “Steam Va- tior 
porization at its Best!” You, too, should at least try out the Daisy Method and consider me 


sect 
the profits to be made as a distributor. che 


son 
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Make Your Own Test 


ALL METAL BOILER: This non- 
Order a DAISY EXTERMINATOR and one gallon of breakable aluminum boiler alone 

















DAISY MISTO. YOUR COST for both is $10.20. How- 
ever, on your order accompanied by cash, you get an 
EXTRA DISCOUNT of 5%, making a trial unit cost 
of only $9.69. F. O. B. Kansas City. 


(This offer is made for cash to eliminate bookkeeping 
expense. ) 


MONEY BACK GUARANTEE! Your first order is ac- 
cepted only on condition that if within 15 days the 
DAISY EXTERMINATOR and DAISY MISTO fail to 
satisfy you thoroughly that you are to return the 
EXTERMINATOR and what is left of the fluid and 
GET A FULL REFUND of the purchase price. 


You are to be the sole judge of our products. Let this 
test at OUR RISK show you a new and better way to 
more business. There is a DAISY TRIAL UNIT wait- 
ing your answer, 


Write for details if interested in representing us in 
your territory. 


The Daisy Distributing Co. 


1009 East 26th Street 
KANSAS CITY, MISSOURI 





makes the DAISY EXTERMINATOR 
an outstanding value and gives great- 
er safety and economy in operation. 


POINT TWO 


NO WATER TREATMENT: The 
DAISY EXTERMINATOR requires 
no special treatment of water used in 
= boiler. Ordinary drinking water 
will do. 


POINT THREE 


TRIGGER QUICK VALVE: The 
DAISY “trigger-quick” pressure valve 
assures perfect steam vaporizing and 
operating pressure at all times for 
greatest diffusion of DAISY MISTO. 


POINT FOUR 


SUPER-HEATED NOZZLE: This 
does more than atomize. It gives 
greater vaporization with attending 
increased efficiency and room spread. 








Ask for our free booklet— 
“YES! I’M A COCKROACH” 


—It Builds Your Business 
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The Code 


(Concluded From Page 8) 


“The common labor which we employ 
might be held in the same light as a porter 
or a janitor in a store or building. This 
man does not draw the wages that the man 
in the store who waits on the trade, or who 
keeps the books or does other more skilled 
work, is paid. The skilled exterminator may 
have had a good many years of experience 
in controlling the above mentioned insects 
or rodents, and, therefore, is entitled to the 
higher rate of pay.” 

“The States in the far South, especially 
Texas, Louisiana, Florida, and Georgia, 
face an entirely different situation. There, 
negro labor is used extensively, mostly in 
Termite Control Service. Often this same 
labor is used in other fields which the em- 
ployer is engaged in besides Termite Con- 
trol, or pest extermination work.” 

“While no scientific methods are required 
of the workmen in the industry, neverthe- 
less, in the insect pest extermination serv- 
ice a man must be well trained if he is to 
be worth the minimum wage outlined in the 
code for the industry. It is my opinion, the 
apprenticeship of workmen in this field, in- 
stead of being 3 to 4 months, should be one 
to two years. It takes this length of time 
for our company to properly train a repre- 
sentative so he is worth the minimum wage 
as mentioned in the code. Living expenses 
in the far South are much cheaper, which 
is an important factor.” 

“Labor and living conditions in this sec- 
tion of the country differ entirely from 
those existing in the East, North and other 
sections. The mode of living is considerably 
cheaper, the home necessities are more rea- 
sonable, the types of homes in which the 
laborer lives is less expensive. The South- 


ern worker in this section is likewise un- 
able to give the service equal to that of a 
Northern laborer, nor has he become ac- 
quainted with this industry as the Northern 
and Eastern laborers have.” 


Code Authority 

Our industry is not large when compared 
with industries throughout the country. 
There is no need of an Enlarged Code Au- 
thority as requested by Col. Phillipp (Page 
108 of the minutes). 

The facts in the case are that the indus- 
try cannot afford expensive policing and to 
that end the National Association has en- 
couraged the formation of local associations 
throughout the country. The purpose is ob- 
vious in that it was felt that many differ- 
ences could be settled before ever coming be- 
fore the Code Authority. 

It is the plan to have definite represen- 
tation on the Code Authority by geograph- 
ical distribution, one from the West Coast, 
one from the Middle West, one from the 
South, one from New England and the fifth 
member from somewhere between New York 
City and Washington. 

Our trade is mainly a matter of intra- 
state and for this reason it is felt that the 
Code Authority in Conference with the Ad- 
ministrator can evolve a plan whereby local 
Code Authority Boards can be set up at 
strategic centers to be supervised by the 
Central Code Authority. By virtue of the 
geographical distribution of the member- 
ship on the Code Authority a unified and 
economical administration can be had. 

The industry concurs in this point of view 
and stands by the code as submitted.” 


Trade Practices 


In addition to the recommendations re- 
ported in the March issue of The Log ad- 
vice has been received from the Consumers 


Advisory Board as follows: “The New word- 
ing for the establishment of a cost finding 
system will probably meet with approval as 
well as two other suggestions.” Following 
are the additional changes: 

1. Substitute for Rule 4, Article VII the 
following: “The Code Authority Shall cause 
to be formulated an accounting system and 
methods of cost finding and/or estimating 
capable of use by all members of the indus- 
try. After such system and methods have 
been formulated, full details concerning 
them shall be made available to all mem- 
bers. Thereafter all members shall deter- 
mine and/or estimate costs in accordance 
with the principles of such methods.” The 
advantages of this form of clause are two: 
(1) It is completely divorced from the 
selling-below-cost clause, and (2) it intro- 
duces the idea of cost estimating which is 
what some industries need rather than, or 
in conjunction with, cost accounting. 

2. Add, so as to become a new rule: 
“No member of the trade shall offer to ex- 
change services in acceptance of a due bill 
of any form of commodity or service.” 

That the following be added to Rule 3, 
Article VII, Trade Practices: “It shall be 
unfair to tax or charge a tenant for any 
service for which the owner or his agent, 
has contracted for.” 


There is no doubt but that there is an 
honest conviction held by several as to 
whether or not any code is going to be of 
material benefit. It is our firm conviction, 
however, that if an honest attempt is not 
made to cooperate to the fullest extent in 
the general program of recovery, our indus- 
try deserves to be criticised. The code when 
adopted becomes the pledge of the exter- 
minating, fumigating and disinfecting trade 
to do its part toward national recovery. 
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Hydrocyanic Acid 





{ cyanic acid on the market. 


4 worries of explosion, acid 


initial concentrations. 


6 oor oe bec 3c 


tories are available. 
complete particulars. 


MAIN OFFICE 
60 East 42nd Street 
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, CALCYANIDE comes nearer 
i ideal fumigant than any other form of hydro- 


In using CALYCANIDE you are free from 
injury to your 
workmen or property and extremely high 


CALCYANIDE is the most efficient and 
most convenient form of hydrocyanic acid. 
No mixing is required—just sprinkle. 


A number of EXCLUSIVE terri- 
Write for 


CALCYANIDE COMPANY 





being the 





per dozen. 


New York City 














Patent Blower 


All Rubber Heavy Duty type blowers retail for 75c each or $9.00 


Rubberized Cloth blowers retail at 50c each or $6.00 per dozen. 


In 3 dozen lots or more on any single order a 25% discount 
will be allowed . 


All merchandise sold F. O. B. St. Louis. 


When check accompanies order merchandise will be sent prepaid, 
otherwise it is sent C. O. D. Parcel Post. 
anteed for 90 days. 
carrying charges to and from St. Louis Factory via Parcel Post. 
When rubber wears out, send in top, bottom, springs and new 
cover will be replaced at above charges. 


GETZ EXTERMINATORS, Inc. 


1135-39 Pine Street 


All blowers are guar- 
Blowers may be repaired for 25c each, plus 


St. Louis, Missouri 
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The New York Society of Ex- 
terminators and Fumigators 
Hold Annual Meeting 
and Banquet 


Over one hundred members and guests 
attended the annual meeting and banquet 
of the New York Society of Exterminators 
and Fumigators held at Hotel New Yorker, 
Monday, March 26th. 

At the afternoon meeting, preceding the 
banquet, the general business of the society 
included reports and discussion on “The 
Code”; CWA rat project work; changes in 
Constitution and By-Laws and the election 
of officers for the year April, 1934 to April, 
1935. The following officers were elected 
unanimously: 

President—William O. Buettner, Oscar G. 
Buettner & Son, Inc. 

Vice-President—Henry 
Ext. Company. 

Treasurer—Frank Rausch, Empire Ext. 
Company. 

Secretary—Irving H. Josephson, Joseph- 
son Disinfecting Co., Inc. 

Directors (for three years)—George San- 
ders, Sanders Ext. Co.; Milford H. Oachs, 
The Ozane Co. 

The following directors whose terms of 
office do not expire at this time continue to 
serve on the Board of Directors with the 
members just elected: 

William A. Elliott, Original Roach Ext. 
Co.; Sam LaBlang, Permo Ext. Co.; Nathan 
N. Sameth, Sameth Ext. Co. 

The retiring directors were: 


Mahler, Mahler 


Melvin Horwitz, Excelsior Ext. Co.; Leo- 
pold Phillip, Disinfecting & Ext. Co.; Dr. 
Max Reiman, Oriental Ext. Co. 

At the banquet which was held in the 
evening, William O. Buettner, presided. The 
guest speakers included: 

Dr. J. A. Trautman, U. S. Public Health 
Service; Dr. John Oberwager, New York 
City Dept. of Health; Dr. Edward N. 
Bocker, New York City Dept. of Health; 
Mr. Ernest M. Mills, U. S. Biological Sur- 
vey, Dept. of Agriculture; Mr. Ira MacNair, 
Editor of Soap; Mr. D. J. Sullivan, Chief 
Health Officer of Jersey City, Health De- 
partment. 

Mr. Mills outlined the CWA rat project 
work, placing emphasis on having the pub- 
lic become “rat conscious minded” to the 
point where people realize the importance 
of not allowing rat conditions to continue 
because of the danger to property and 
health of a community. Mr. MacNair com- 
mented upon the noticeable progress being 
made by the Society and the friendly co- 
operation that ‘‘Soap” was endeavoring to 
render for the industry. Mr. Sullivan out- 
lined the actual operation of the CWA rat 
program in Jersey City and told of the 
proposed legislation soon to be enacted in 
New Jersey. 

Dr. J. A. Trautman, U. S. Public Health 
Service, spoke on “Diseases of Man Trans- 
mitted by Rats.” The four principal dis- 
eases discussed were: Bubonic Plague, 
transmitted by the rat flea to man. This 
disease has caused an untold number of 
deaths throughout the world. Endemic Ty- 
phus, which is also transmitted in the same 


manner as the bubonic plague and one of 
the reasons that the U. S. Health service is 
making its survey through CWA. Infectious 
Jaundice—this is caused by foods which are 
contaminated by the urine of rats, unless 
such contaminated foods ere well cooked, 
infectious jaundice may result. Trichinosis 
—this disease is transmitted through a sec- 
ond carrier, namely pork. Hogs in killing 
a rat, frequently eat them, the chemical re- 
actions set in the hogs digestive tract, be- 
cause of the parasites, and the pork becomes 
infected. This infection is not readily per- 
ceptible, and any person eating such pork, 
unless well cooked, is subject to this disease. 

Dr. Edward Bocker, Secretary of the 
Fumigant Board of New York City Depart- 
ment of Health, stressed the importance of 
our industry as a public health benefactor. 
His address is reported elsewhere. 

Dr. John Oberwager, Sanitary Superin- 
tendent, New York City Department of 
Health, and member of the Fumigant Board, 
in a most interesting manner told the objec- 
tives of the Fumigant Board in their ex- 
amination of applicants for permits. Dr. 
Oberwager stated that the Board of Health 
not only required a complete knowledge of 
the business but was concerned with the 
applicants’ understanding and appreciation 
of the public health value of his work. The 
Fumigant Board is increasingly requiring 
all persons appearing before them for exam- 
ination, to have a more complete under- 
standing of the various diseases that are 
transmitted by the various vermin and ro- 
dents they seek to exterminate or control. 

Henry Mahler, Vice-President elect, closed 
the banquet with the presentation of a beau- 
tiful 19-jewel Hamilton wrist watch to Wil- 
liam O. Buettner as President of the So- 
ciety. Mr. Buettner expressed his appre- 
ciation, clearly indicating it to be a genuine 
surprise, with the hope that greater prog- 
ress would be made during the coming year. 
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TRIRD ANNUAL BANQUET 


SOCIETY OF 
EXTERMINATORS AND FUMIGATCRS 


OF NEW YORK 


YORKER MARCH 2¢ 


MOTEL NEU 


On the dias: Front row—left to right: Mr. Ira McNair, Editor of Soap Magazine; Dr. Edward A. Bocker, Secretary of the Fumi- 
gant Board, New York City Department of Health; Dr. J. A. Trautman, U. S. Public Health Service; Mr. William O. Buettner, Presi- 
dent; Dr. John Oberwager, New York City Department of Health; Mr. Ernest M. Mills, United States Biological Survey, Dr. George 
H. Chapman; Mr. Irving H. Josephson, Secretary; Mr. Frank Rausch, Treasurer. 

Back Row: Messrs. N. K. Concannon. Executive Secretary; Milford H. Oachs; William Elliott; Henry Mahler. 

(We regret that the photographer did not get into the picture three other tables.) 
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PHILADELPHIA SOCIETY 


The membership of the Philadelphia So- 
ciety of Exterminators and Fumigators 
consists of nine members. 

Our association has made it possible for 
the exterminators in this city to get to- 
gether on a more human basis and has to 
a very great extent abolished that feeling 
of the “Big Bad Wolf.” Of course, much 
work was done by the members of the as- 
sociation to help the forming of the NRA 
Code and to some extent have been influ- 
ential in curtailing the ambition of the 
CWA to become general rat exterminators 
in the City of Philadelphia. 

Aside from the benefits previously men- 
tioned we have during our meeting dis- 
cussed various clients whom many of us 
were familiar with and through the ex- 
change of our experiences have learned 
about the chiseling methods which some of 
the clients practice on the exterminator. 
This has been a great help to us inasmuch 
as it gave us a better opportunity to handle 
that type of business. At our meeting we 
usually discuss business matters in general 
and indirectly we benefit considerably from 
these meetings. The matter of price for the 
various types of service has been brought 
up several times but nothing definite along 
these lines has been established as yet. 


NORTHWESTERN ASSOCIATION 


Since we have organized, we meet very 
often in discussing our problems. Through 
the association we have established a friend- 
ly feeling that probably did not exist in the 
past. 

Our association is making progress and 
has brought about a better understanding 
among its members. Three more firms are 
planning to come in very shortly. 

One item worthy of mention is the fact 
that we have agreed to exchange credit in- 
formation, or rather give our list of bad 
accounts to one another so that they in 
turn would not be apt to do work for those 
accustomed to calling in a different exter- 
minator for service when they have not paid 
the previous exterminator. 

We are very optimistic about the future 
and look forward to having a strong organi- 
zation in the field. 


ST. LOUIS SOCIETY 

Our membership 
members. 

Our society has solved the problem of 
improving our condition and_in exercising 
a better feeling among our fellow com- 
petitors. 

No better way for fellow members can be 
found in acquainting themselves than 
through the society. We now understand 
each other better and can discuss our 
problems among ourselves for the best in- 
terest and good for the industry. 

There is no better way that would bring 
about a more harmonious feeling and for 
the interest of the members than to uphold 
a strong local society. 

We desire our society to be a strong 
spoke in the wheel. We are well pleased 
with the results brought about through the 
society. 

_The society is functioning along very 
nicely and our meetings are always 100 per 
cent attendance. 


THE WASHINGTON, D. C., 
ASSOCIATION 


The Washington Association of Exter- 
minators and Fumigators was organized in 
August, 1933, with a membership of seven. 
Before the organization of this association 
there was no cooperation in the industry 








consists of fourteen 





here. Since then, however, the members 
have cooperated splendidly with the result 
that the industry in Washington is on a 
higher level than ever before. The mem- 
bers feel that since trade associations repre- 
sent every industry in America from cold 
storage to steel, the exterminators should 
be no exception. 

It has always been the desire of those 
engaged in the industry in Washington to 
have an organization for the benefit of the 
trade, and now that this is an accomplished 
fact, the members benefit by frequent con- 
sultations regarding problems that confront 
them individually and the industry in gen- 
eral. 

The officers are: Mr. P. C. Cissel, 
President, and Mr. J. R. Fain, Secretary 
and Treasurer. Under Mr. Cissel’s leader- 
ship the association has progressed rapidly, 
and with the splendid spirit prevailing 
among the members there is no reason to 
doubt but that the future will result in 
greater good for the benefit of the indus- 
try and the public that is interested in its 
service. As the organization was only re- 
cently formed, there is naturally much work 
yet to be done. 

The necessity of an organization was 
never greater than when the government 
started free service for the extermination 
of rats in Washington. This city was the 
first to feel this service, and was perhaps 
the hardest hit for a time. With the aid of 
the Association’s attorney, Mr. Samuel 
Bogorad, and with the cooperation of Mr. 
Wm. O. Buettner, President of the National 
Association of Exterminators and Fumiga- 
tors, active steps were taken to prevent 
this free service. After many conferences 
with local and national authorities they 
were successful in stopping what many con- 
sidered unfair interference with private en- 
terprises. Before the advent of the Asso- 
ciation, any undertaking of this kind would 
have been unorganized, and it is very doubt- 
ful if as much would have been accom- 
plished. This is typical of what an asso- 
ciation can do.” 


KANSAS CITY ASSOCIATION 

The Kansas City Exterminating Asso- 
ciation was formed and organized on Aug- 
ust 3, 1933. 

At the present time there are five active 
members that belong to the association. 

Since organized the members have a mu- 
tual understanding. In the past each one 
was for himself. Each was watching his 
fellow competitor. We had no standards by 
which we could be guided. We took ad- 
vantage of our competitors. 

But now we understand each other and 





are working together to the benefit of our 
organization. 

We have adjusted prices that are profit- 
able to our business. 

We are very optimistic for the future and 
are looking forward to obtaining the de- 
sired results that have so long been denied. 

We can candidly say since we have or- 
ganized, we have a better outlook for our 
business than we have had in the past. 
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Tree fumigation, peculiar to citrus fruit 
districts, is a branch of the industry that 
calls for heavy equipment and proper 
weather conditions. Some operators treat 
literally hundreds of thousands of trees 
during a year. 


Termite treatment and repair comprises 
about half of the exterminating work, in 
Southern California. 


Los Angeles has more termite operators 
than any other city in the world. 





One west coast operator recently closed 
a contract for general control] covering 421 
apartment houses, a total of 6400 apart- 
ment units. 





The Pest Control Associates of Southern 
California have a permanent home at 925 
South Alvarado St., Los Angeles, that per- 
mits of dancing and dining. 





A $65,000 termite contract will soon be 
let on the west coast to some lucky operator. 





Uncle Sam is calling in private operators 
for rat control on some ships of the navy. 

Palm trees in residential sections of 
Southern California constitute a rat hazard 
that is mean to control. They nest in stubs 
of fronds that have been trimmed from the 
tree. 





The moving picture industry buys moth 
spray in ten barrel lots. 


Most of the wooden structure that col- 
lapsed during the Long Beach earthquake 
were found to be termite infested. 


Earwigs have worked their way south 
from the northwest and in common with 
everything else find the climate much to 
their liking. 





What another wide awake association is 
doing in impressing on the minds of their 
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customers that it pays to employ a con- 
cern that belongs to the association. 
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£ When You Call an Exterminator Who Is a Member of . . . + 
* The Pest Control Associates of Southern California t 
% YOU RECEIVE $ 
% Dependable Information. + 
% Service entirely compatible with charges made, + 
5s A recognized professional of good standing, 3 
% A firm that has met all requirements of city, county and state, + 
‘ Services and advice from an individual or firm doing business on + 
£ a moral ethics basis that precludes any chance of unfairness or + 
z irresponsibility. £ 
z For your protection BE SURE that your exterminator can qualify + 
+ in every respect as to the foregoing. ¢ 
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Pest Control Associates of Southern California 


On December 12, 1933, the Pest Control 
Associates of Southern California was or- 
ganized as a permanent association, officers 
and directors were elected and the Constitu- 
tion and By-Laws approved and adopted. 


Some of the many things accomplished to 
date are: 


1. Association membership, fifty firms 
covering nine southern counties. 


2. Organization of the association into 
four divisions as follows: Structural Fumi- 
gation Division, Termite and Structural 
Pest Division, General Pest Division, Tree 
Surgery and Plant Pest Division. 


3. Organization of Standing Committees 
(one member from each division on each 
Committee) : Advertising and Publicity, Ar- 
bitration, Education and Legislative, Code 
Authority and Enforcement, Entertainment 
and Program, Insignia and Forms, Member- 


ship, Materials, Methods and Standards, 
Rules and Regulations. 

4. Publication of membership list by 
counties, for distribution to the public 


through Chambers of Commerce, Agricul- 
tural Commissions, Health Offices, Build- 


ing Departments, Apartment House Asso- 
ciations, Lumber Dealers, etc. 


5. The submission of a proposed Termite 
Ordinance to the Building and Safety Com- 
mission of the City of Los Angeles. 


6. The submission of a petition to the 
City Council of the City of Los Angeles for 
a reduction in Fumigation licenses. 


7. The securing, by the Advertising Com- 
mittee, of special rates on advertising for 
members. 


8. The recommendation of two members 
for Board of Directors of National Asso- 
ciation from the Pacific Coast. 


9. Elected a chairman of the commodity 
group of Termite Exterminators, Pacific 
Coast Insecticide Association. 


10. Secured the pledge of eleven mem- 
bers for membership in the National Asso- 
ciation. 

Since December of last year the Pest Con- 
trol Associates of Southern California have 
been working to bring into existence a 
smooth working organization that will care 
for the needs of the industry on the west 
coast. 








It goes without saying that the task has 
been infinitely greater than was possible to 
realize at the beginning. Even at this date 
when lines of policy have been fairly well 
defined endless detail accumulates that 
needs prompt attention. 


Over one hundred meetings of board, di- 
vision and committee have been held thus 
far and the organization has just started. 
In gathering data connected with the busi- 
ness necessary to intelligently handle the 
problem at hand some rather startling 
things have been learned. The Southern 
California group covers nine counties and 
based on a five year survey, 1927-28, these 
counties have paid to professional opera- 
tors annually $2,400,000, and, this is in ad- 
dition to work done by governmental agen- 
cies such as state and country agricultural 
agents and city health departments. 

Considering this volume it is quite easy 
to understand the detail necessary to syn- 
chronize the activities of the various firms 
engaged in the work. 

One of the greatest assets acquired 
through the organization work has been a 
friendly feeling that has displaced the one 


(Continued on page 18) 


Public Health Value of the Exterminating and 
Fumigating Industry 


Epitor’s Nore: Following is the brief 
address delivered by Dr. Edward D. Bocker, 
Chief 0‘ the Drug Division of the New York 
City Department of Health at the Annual 
Banquet of the Society of Exterminators 
and Fumigators of New York. The thoughts 
contained therein are worthy of reflection 
on the part of our industry: 





Oriental ways are not our ways; how- 
ever, we often have something to learn from 
our Chinese friends. Sometimes it is hard 
for us to understand why they do things as 
they do. However, they have one custom 
which I greatly admire, that is, their scheme 
of paying their physicians as long as they 
remain weil. The Doctor’s fee ceases as 
soon as the patient becomes ill. This to 
my mind is a most excellent idea because it 
certainly is practicing preventive medicine. 


Preventive Medicine—the most important 
phase of the healing art, probably more 
progress has been made in this branch than 
any other. 


Let us define preventive medicine as the 
effort to reduce or prevent disease by re- 
moving the responsible factors. This of 
course would include hygiene and sanitation. 
While hygiene has to do with the body itself, 
sanitation has to do with cleanliness of en- 
vironment. It is sanitation with which you 
as fumigators and exterminators are chiefly 
concerned. These two activities properly 
conducted undoubtedly are important fac- 
tors in proper sanitation. 

Let us ckim briefly over the possibilities 
involved—without considering the economic 
aspect—just how can the exterminator or 
fumigator be helpful in maintaining the 





health of his community. What are the in- 
sect borne diseases that may be of interest? 


Mosquitoes — Anopheles, Aedes 
Colopus, Yellow Fever. 

Lice—Typhus fever. 

Rats—fleas, plague, trichniesis. 

Flies—(in the U. 8.) by carrying germs 
which adhere to their bodies. May be cause 
of Epidemic Typhoid, Paratyphoid and Dy- 
sentery. A large proportion of diarrhoea of 
infants and children are due to flies. 

Bed Bugs—Germs of T. B. have been 
found in their bodies and they may harbor 
other disease germs. 

Ticks — Texas fever, 
fever. 

Fleas—Plague. 


Malara, 


Rocky mountain 


These do not by any means cover the 
field. They are cited as possibilities. There 
is plenty of material prepared by the U. S. 
Public Health Service which is available if 
you care to ask for it. When a physician is 
called upon to attend a case, his immediate 
efforts are directed toward easing his pa- 
tient’s suffering and getting him well as 
quickly as possible. How much more prac- 
tical it would have been to have had the 
patient visit his physician periodically so 
that an impending illness could have been 
prevented. How much better it would be for 
the exterminator to contract to prevent in- 
festation rather than to attempt to clean 
up a heavy infestation at greater expense 
and greater loss of time with the possibility 
that damage in health has already occurred. 

I am discussing this problem purely 
from the health angle. There are plenty of 
arguments relative to the economic losses. 


Your business is becoming recognized as an 
important adjunct in sanitation, therefore 
in preventive medicine, the restrictions in- 
curred through regulations are becoming 
more severe, and there is a strong tendency 
on the part of other municipalities and 
States to follow the example set by this 
City, and the time is rapidly approaching 
when those exterminators and fumigators 
who do not keep pace with the procession 
are going to fall by the wayside. The mere 
sprinkling around of various powders will 
not do the trick. That is as valueless as 
would be the efforts of a physician who 
only treated the symptoms and did not in- 
quire into the cause. You have got to know 
all there is to know about the job. You 
are called to clean up, and please let me 
repeat—it is easier to keep a place clear 
of infestation than it is to clean up a badly 
infested place. Learn all you can about 
your subject and please don’t think because 
you have been in business for many years 
that you know it all; unless you are fa- 
miliar with the latest developments and 
methods of application, you do not deserve 
to be called an expert, and it would be most 
unfair to promise something that you are 
incapable of delivering. Your big job is to 
sell your expert services, not to sell so much 
material and so much time, but to sell pre- 
vention service; show how, from the public 
health angle, to say nothing of the economic 
viewpoint—money, time and discomfort may 
be saved. When this idea is definitely sold 
to the public, you will automatically take 
your rightful place in the practice of pre- 
ventive medicine, you will have made your 
community a cleaner and better place to 
live in and will have aided in the advance- 
ment of public health. 
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NAME MEANS WHAT IT SAYS 


The slave-maker ant practices kidnaping; it carries away the 
young of another species of ant and rears them as servants, The 
Reno Evening Gazette remarks. 





Mr. and Mrs. Peters of Detroit, F. D. Hubbell of Baltimore and 
P. Calvert Cissel of Washington, D. C., recently dropped in at the 
New York Society office. Welcome—and come again. 


Ask Mr. George L. Hockenyos of the Sentinel Insect Control 
Laboratory, Springfield, Ill., if he enjoyed the third annual banquet 
of the New York Society of Exterminators and Fumigators? 


E. Mendel of The Ant-Roach Powder Co. sent an interesting 
newspaper clipping which further shows the “lime-light” being given 
to our industry. Watch for the play “One More Honeymoon” and 
satisfy yourself as to whether or not ‘Dicky Bird” fulfilled his ambi- 
tion “to live in order that he could make bugs die.” 


“Bill” Elliott of Brooklyn recently wrote us on the general sub- 
ject of ethics in our industry. We agree with “Bill” that it is high 
time we put our cards on the table and not try to beat around the 
bush. A local organization functioning as it should will go a long 
way toward making for common understanding. 


National Association Convention next October is “the talk” from 
many sections. Mr. Raley as chairman will soon have definite in- 
formation. Word comes from Mr. Martin Meyer that he is working 
on “special rates” via railroad. Everyone in the industry ought to 
attend and discuss the various problems that will be taken up at the 
convention. 


The exterminator of the building has sprayed our kitchen two 
or three times, and my niece knows him by sight. When she opened 
the door in answer to a knock, she called out to me: 


“Auntie, here is the man who feeds the cockroaches!” 


ROSE RAKOV, 
964 E. 7th St., Brooklyn. 


The newly elected officers to represent the west coast on the 
Board of Directors of the National Association are right on their toes. 
Every section of the country is now duly represented and the industry 
should avail itself of these contact men. Mr. Franklin W. Harper can 
be reached at 4911 Castle Road, Montrose, California, and Mr. Wallace 
B. Tanner at 6001 Sunset Boulevard, Los Angeles, California. Get 
behind these men so that this quotation from one of the letters can 
accrue to the material advantage of the industry. 


“You can rest assured that I will exert every effort to keep the 
Directors informed regarding the sentiment being expressed by the 
members of the Pacific Coast exterminating industry, and supply you 
with whatver vital information can be secured that will be of interest 
to, or should be made the business of the National Association.” 











What You Have Been Waiting For! 
THE CHEMICAL FORMULARY 
First Edition — 1933 


An up-to-the-minute collection of practical formulae. 


NOT A REVISED EDITION, BUT A COM- 
PLETELY NEW BOOK. 








A condensed collection of valuable, timely, practical 
formulae for making thousands of products in all fields 
of industry. 


A boon for: Chemists, Engineers, Technical Workers, 
Purchasing Agents, Executives, Instructors, Sales- 
Managers, etc. 


It bridges the gap between theory and practice. 
One formula may be worth hundreds of dollars to you. 
What is it worth to have at your finger-tips actual 
practical commercial formulae for making thousands 
of different useful products for your own use or 
resale? Over sixty industrial chemists, professors 
and technicians in many branches of industry have 
co-operated to make this the most modern work 
available—not just another book of recipes. 


You will find, in The Chemical Formulary, methods 
for making: 


Abrasives, Adhesives, Alloys, Anti-freezes, Anti-corrosives, 
Antique-Finishes, Antiseptics, Artificial Resins, Artificial Rub- 
ber, Artificial Stone, Artificial Waxes, Artificial Wool, Artifi- 
cial Leather, Asphalt Emulsions, Automobile Specialties. 
Blacking, Boiler Compounds, Candles, Carbon Paper, Cata- 
lysts, Cattle Dips & Sprays, Celluloid, Cement, Cement 
Waterproofing, Cheese, Crackle-lacquer, Cleaning Com- 
pounds, Concrete Specialties, Cordage Treatments, Cork 
Compositions, Corrosion Inhibitors, Cosmetics, Crayons, 
Creaseproofing Fabrics, Cutting Oils, Decalcomania, Decolor- 
izing, Delustering Rayon, Dental Cement, Deodorizing, De- 
pilatories, Disinfectants, Distempers, Driers (Paint), Dry 
Cleaning Solvents, Dyeing, Emulsions, Enamels Vitreous, 
Explosives, Extracts —— Felt, Fertilizers, Fire Extin- 

uishers, Fireproof Paints, Flotation Agents, Fluxes, Fly 

aper, Food Specialties, Fuels, Gems, Artificial Glyptal 
Resins, Grease Lubricating, Insecticides, Ink, Printing Ink 
Specialties, Insulation Electrical; Japans, Lacquer Specialty, 
Latex Compositions, Leather Finishes, Liquor Flavors, Lubri- 
cants, Metal Plating, Metal P olish, Mildew-proofing, Molding 
Compounds, Oilskin, Paint Acid Proof, Paint Cold Water, 
Paint Remover, Paper & Pulp Specialties, Paper Coating, Per- 
fume, Photographic a, Petroleum Specialties, Phar- 
maceuticals, Phenol-Formaldehyde Resins, Pickling Metals, 
Pigments, Plastics, Plasticizers, Polish Rubless, Refractories, 
Rubber Compounding, Rustproofing, Safety Glass, Shoe 
Dressings, Sizings Cotton, Soap Toilet, Solidified Oils, Solu- 
ble Oils, Solvents, Stains Wood, Stripping Solutions, Tan- 
ning, Tape Adhesive, Varnish Bakelite, Varnish Removers, 
Viscose Specialties, Vulcanization, Waterproofing, Wax Emul- 
sions, Weed Killer, Wood Filler, Whiskey. 

These headings do not cover entirely the contents of The 
Chemical Formulary. Hundreds of other formulae are in- 
cluded. Even a languid perusal of its pages cannot fail but 
give one at least a few valuable ideas. 
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Business Opportunities 
(Classified) 


RATES—For individuals seeking employ- 

ment, 5c per word, minimum $1.00. All 
others 10c per word, minimum $2.00. All 
advertisements must be in the hands of the 
publishers seven days before publication 
date and must be accompanied by cash or 
money order for payment in full. The pub- 
lishers are not responsible for any false or 
misleading advertisements. 





WANTED TO BUY: Profitable and un- 

profitable Exterminating Service or Ma- 
terial, business or accounts (with or with- 
out your services)—Especially if unprofit- 
able because of lack of volume. Write, giv- 
ing full details to the Ozane Co., Inc., 555 
West 22nd Street, New York City. (Mem- 
ber of National and New York Society Ex- 
terminators.) 





CUTS of rats, roaches, moths, bedbugs, 
ants, flies, etc. EXTERMINATORS LOG, 
Cut Department. 
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Pest Control Associates of 
Southern California 


(Continued from page 16) 


of semi-antagonism that previously pre- 
vailed. It is being learned that the other 
fellow is fairly intelligent after all and 
that he too knows something about the busi- 
ness. It is believed that this spirit among 
members will have as far reaching an effect 
on the industry as any other single feature. 

The Pest Control Associates of Southern 
California is composed of some fifty firms 
representing 70% of the operators in the in- 
dustry and 90% of the individuals engaged 
in the work, or about 300 persons. 

To efficiently handle the activities of this 
large group it was deemed advisable to di- 
vide the members into four sections in ac- 
cordance with the specialization of the firm, 
Structural Fumigation, Termite and Struc- 
tural Pest, General Pest, Tree Surgery and 
Plant Pest. Each division had its full com- 
plement of elective officers and committees 
operating under the supervision of the 
board of directors. Standing committee 
chairmen were selected from the board of 
directors to direct divisional activities, thus 
interlocking all activity under one head. 

Much has been accomplished by these 
committees. 

The advertising and publicity committee 
has secured from the local telephone com- 
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The following items were sent in by Louis 
Kotler, of Orkin Exterminating Co. We 
hope he will continue to send more interest- 
ing items. 

How much damage does one rat do in a 
year’s time? 

It is estimated that each rat does $2.00 
worth of damage in a year. 


DIAMOND STOLEN BY RAT FOUR 
YEARS AGO, RECOVERED — Valuable 
ring found in rodents nest in vacated house. 
A valuable diamond ring “stolen” by a rat 
from Mrs. Gordon Beaver, of Brighton, near 
here, four years ago, has been recovered. 

Four years ago, while making bread for 
the noonday meal, Mrs. Beaver placed her 
ring on a kitchen shelf. Later during the 
day when she looked for the ring it could 
not be found. A thorough search of the 
house failed to reveal the trinket. 

Last year Mr. Beaver, a prominent mer- 
chant, erected a new home just across the 
road from the house in which the ring was 
lost. 

Several days ago a neighbor noticed some- 
thing sparkling through an attic window of 
the old home. Curious, he and Mr. Beaver 
investigated. They found the long lost ring 
in a rat’s nest near the window. 

Mrs. Beaver thinks a rat, intrigued by 
the shining diamond, carried off her ring, 
probably as a plaything for her young. 


MICE LIKE RADIO’S COZINESS—If 
at any time an awful odor develops in your 
living room—don’t have the doors and walls 
torn up in an effort to find and eliminate it. 
Well, that is, not till after you’ve looked 
inside your radio. 

Mice are crazy about monkeying around 
in radios, according to H. L. Todd, repair- 
man for the Wayne Spinks Co. They like 
the taste of the insulation on the scores of 
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tiny wires, and they like the warm glow of 
the tubes—especially in winter. 

Sometimes, when eating insulation, they 
get electrocuted. A few days later nauseat- 
ing odors begin to fill the atmosphere. And 
in building nests, raising families and en- 
gaging in other activities inside rados, mice 
frequently put the sets out of commission. 





RATS ARE GREAT ENEMY OF MAN 
—Damage by Rodents Runs Into Millions 
Annually—Rats are one of mankind’s great- 
est dangers. It is estimated that if a pair 
of rats should live for five years they 
would multiply to the amazing figure of 
940,696,152. 

The rat is one of the greatest causes of 
damage both to health and property. Dam- 
age done by the rodent is estimated at mil- 
lions of dollars annually. The following in- 
stances concerning losses through rats and 
mice are typical of similar cases in Memphis 
and elsewhere. A block of houses remained 
empty for several months due to infesta- 
tion by rats. The owner estimates his loss 
at $2,000; an animal trainer had to kill 
three baby elephants because rats had 
nibbled their feet; a jeweler in Mobile, Ala., 
lost $500 worth of jewelry and later found 
it in a rat’s nest. 

Fire caused by rats is another instance 
of the great damage caused by the rodents. 
Rats build nests out of inflammable ma- 
terials, then carry matches to their nests. 
The matches become overheated or ignited 
by friction. This is one of the most common 
causes of fire today. 


The question of whether rats and mice 
are the same is answered by the Orkin Ex- 
terminating Co. Mice are a different species 
of the rodents. By tests in the Orkin Lab- 
oratories it has been found necessary to 
change the chemical used in the extermina- 
tor as well as the bait in order to exter- 
minate the rodents. 


pany an agreement whereby group adver- 
tising may be contracted and payment made 
independent of telephone service bills, 
Forms have been gotten out and distributed 
to members that ask for information from 
any advertising medium soliciting a mem- 
ber and already this has proven a very ef- 
fective defense against the high jacking 
type of medium. Stuffers for letters have 
been prepared and numbers are using them 
to notify the buyer that we are organized, 
Substantial rebates have been secured for 
members on signs, sign writing and neon 
fabrications. Quantity prices are being se- 
cured on office supplies. Advertising copy 
of members will be passed upon as to 
whether or not it will be classed as ethical 
or non-ethical. 


The Arbitration, educational and legisla- 
tive committee is busy compiling insecticide 
sale laws and city ordinances pertaining to 
the selling of poisons for layman use. 


A six months entertainment program is 
being whipped into shape that calls for 
lectures, picnics, dinner-dances, etc. 


Insignia and forms committee designing 
an appropriate emblem and standardizing 
order blanks, contract forms as well as an 
accounting sheet that will be suitable for 
general use. 


Membership workers are gathering data 
on non-member operators and a strong ef- 
fort will be made to bring them in as mem- 
bers. 


The material, methods and _ standards 
group have their work cut out for them in 
laying out a set of standards to be used 
as treatment for specific types of infesta- 
tion. Both tact and diplomacy is having to 
be exercised to divorce some operators from 
pet theories that do not coincide with stand- 
ards sought. 


The rules and regulation body have been 
called upon to straighten out many con- 
flicting ideas and proposed rulings. 


The Association is issuing an official list 
of members in good standing that will be 
dated April first; there will be a similar 
issue November first. The present plan is 
to print this list semi-annually and dis- 
tribute through members and by mail to of- 
ficials of the state, county and city, as well 
as to civic organizations and_ property 
agents and holders. 


Early in the life of the association a chal- 


lenge came in the form of a proposed ordi- 
nance that had to do with termite work. 


The measure was ill advised. Intelligent 
objection on the part of the associates 
through well selected representatives 


brought about a change of policy and a 
tardy recognition of the business as a pro- 
fession. 


Twenty per cent of the membership have 
signified their intention to join the national 
organization at an early date and it is be- 
lieved that others will follow from time to 
time. 


Two members have been appointed on the 
board of directors of the National organi- 
zation. 


A sharp pickup in the exterminating 
business has been noted in the Southern 
California section lately and the attend- 
ent publicity of organizing has brought to 
members of the association a goodly share 
of the work being done. 


The Pest Control Association of South- 
ern California are replacinug the business 
on a professional basis and are rapidly 
gaining recognition as such from both offi- 
cial and layman. 


When Writing Advertisers Mention the Log 
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President 


WILLIAM O. BUETTNER 
3019 Fort Hamilton Parkway 


Brooklyn, N. Y 


Five Vice-Presidents 
LEWIS A. RICH 
35 Holmfield Avenue 
Mattapan, Mass. 


F. R. ANDREWS 
1311 East 26th Street 
Kansas City, Mo. 


MARTIN MEYER 
213 South 10th Street 
Philadelphia, Pa. 


L. A. MCKENNA 
1700 Chester Avenue 
Cleveland, Ohio 


F. D. HUBBELL 
2126 Edmondson Ave. 
Baltimore, Md. 


Secretary 
IRVING H. JOSEPHSON 
480 East 163rd Street 
Bronx, N. Y. 
Treasurer 
H. K. STECKEL 
108 West Rich Street 
Columbus, Ohio 


Directors 
B. W. ELDREDGE 
Waltham, Mass. 


F. E. BOHMAN 
Hartford, Conn. 


DR. M. REIMAN 
New York, N. Y. 


A. E. RITT 
Philadelphia, Pa. 


P. C. CISSEL 
Washington, D. C. 


W. E. MARTIN 
St. Louis, Mo. 


Cc. W. PORTER 
Baltimore, Md. 


T. C. RALEY 
St. Louis, Mo. 


Cc. J. RUSSEL 
Detroit, Mich. 


H. O. ABEL 
Dallas, Texas 


WALLACE B. TANNER 


Los Angeles, Calif. 


N. B. GREGORY 
Houston, Texas 


H. C. STUCKER 
New York, N. Y. 


MRS. G. N. WALKER 
Richmond, Va. 


DR. E. D. WILSON 
New York, N. Y. 


WILLIAM ELLIOTT 
Brooklyn, N. Y. 


MAX LEVY 
St. Paul, Minn. 


Cc. N. DOLD 
Chicago, IIl. 


W. PHIPPARD 
Cincinnati, Ohio 


W. P. McCLOUD 
Chicago, Ill. 


FRANKLIN W. HARPER 


Montrose, Calif. 


National Association of Exterminators and Fumigators, Inc. 


A NON-PROFIT MEMBERSHIP ASSOCIATION 
840 EIGHTH AVENUE 
New YorRK, N. Y. 


AN OPEN LETTER 


Mr. Al Cossetta, 

The Exterminators Log, 
512 East 14th Street, 
Kansas City, Missouri. 


Dear Mr. Cossetta: 


The cordial and important co-operation of the 
Exterminators Log almost borders on the unusual. One or 
two of your letters intimated that you would feel more 
appreciative if the industry as a whole would support the 
Log more fully. 


First, speaking personally, I want you to know that 
sentiment expressed by many I have spoken with indicate 
that the Log is deserving of full support of the industry. 
Secondly, the action taken at the Board of Directors 
meeting at Washington, March 12, last, calls for our 
endorsement and promise to encourage all firms of the 
industry to become subscribers and supporters as well as 
to patronize the advertisers. 


We certainly intend to give you valuable information 
as it concerns the industry that the Log may at all 
times keep the industry posted. It would be a sad reflection 
on our industry not to support the Log. Every firm should 
be willing to invest three dollars for a subscription 
and thus be assured of all the information printed 
in the Log. 


Cordially yours, 


THE NATIONAL ASSOCIATION OF 
EXTERMINATORS AND FUMIGATORS. 


Irving H. Josephson, 
‘Secretary. 
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